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Reply to Interview Summary Dated September 22, 2009 

Dear Sir: 

Applicants' representative thanks the Examiner El Chanti for the courtesies extended 
during the telephone interview conducted on September 18, 2009. The interview was conducted 
with Asmita Chande (Limited Recognition Number L0558) and Examiner El Chanti. In 
particular, claims 1-3, 5-9, 12-15, 22 and 24-30 were discussed in view of the Examiner's 

Amendment mailed July 17, 2009. Moreover, applicants' representative requested the Examiner 
to correct a typographical error in claim 1 and antecedent basis in claim 12. Further, applicants' 
representative suggested the term "service problem" be changed to "problem" throughout the 
claims for consistency. Additionally, amendments, formal in nature, that correct typographical 
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errors and antecedent basis errors were suggested with respect to claims 2, 6, 8, 12, 15, 22, 24, 
28, and 29. The Examiner agreed to correct the claims based on the suggestions. 

No fee is believed to be due but in the event any fees are due in connection with this 
document, the Commissioner is authorized to charge those fees to Deposit Account No. 50-1063 
[CINGP227US]. 



Respectfully submitted, 
TuROCY & Watson, llp 



/Asmita V. Chande/ 
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Limited Recognition No. L0558 
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